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Hello New Volunteers! 

 

Thank you for wanting to volunteer with us, your time and talent is greatly appreciated! We are using an 

online system called Volgistics which is a program for volunteers to check their schedules, sign-up, get 

messages, and receive schedule reminders. Your coordinators will be able to identify where help is needed or 

make requests for additional support or special functions. It can be accessed through SoaǊƛƴΩ Iŀǿƪ ǿŜōǎƛǘŜ 

and opens to a site called VicNet on your computer, tablet, and smartphone if available. Here are the how-to 

instructions to get yourself signed into the system. It is very important to get yourself in the online system 

even if you are not eligible for certain positions or you are still considering how you would like to help. 

Please save this information to a file you can access later on in case you need to look up the notes again. 

 
Volgistics (volunteer portal) Instructions 

 
1. Posted on the Homepage at the {ƻŀǊƛƴΩ Iŀǿƪ  (www.soarinhawk.org) website is the  Volgistics  link seen 

at the top of the page headings. 
 

                                        Volgistics 
 
 
 

 
 
 
 
 

https://www.soarinhawk.org/
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2. When you access or click on the Volgistics link, a new page will open to the VicNet site. At this point you 

can save the VicNet ƭƛƴƪ ƛƴ ȅƻǳǊ άŦŀǾƻǊƛǘŜǎέ 
 

3. This screen will come up. The login name is your email address that you have established with Soarin 
Hawk at the Volunteer Orientation you attended.  The email address entered must match the email 
address on your volunteer record in order for the password to be sent.   
 

4. After you enter the login name click άbŜŜŘ ŀ ǇŀǎǎǿƻǊŘέ and click GO.   (you will only have to do this the 
first time you enter the site. The next time you come to this page you will just put in your log in (email) and 
the password you created ς so save your password somewhere in case you forget it! ) 
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5. You should then receive the following email.  Click the link to be connected to the sign in screen. It will look 
identical to the one shown above.  The password you select needs to: 

¶ Be between 8 and 30 characters long. 

¶ Contain both letters and numbers. 

¶ Contain a combination of both uppercase and lower case letters   
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6.  This is what it will look like once you get into the system.  At this point you will want to go the                    
My Profile tab and update /verify the information contained there. Please put in your address and other 
information that will be helpful to contact you. Please note that it is very important that  the correct phone 

# are in the right field (home, work, cell). Make sure you save your changes. 

 
  Then you should come back to the Home page and select the Text Message opt in tab where you can select 
whether or not you wish to receive notices via text or email. This is a great way to get automatic schedule 
reminders, too. 
 
 

 

 

You have the option of receiving emails, text, or both. If you want to receive automatic reminders of your 
schedule via text select that, but it is a good idea to receive the emails for newsletters and recruitment 
appeals as many notices and events will be sent by email as they are too large for text message.  

Happy Camper 



5 

 

To Sign-Up 

7. The next step is to select the My Schedule tab to see where you are assigned. Under the Sign-Up tab on the 
left side of page is where you will find the volunteer opportunities that are available to you if you have the 
qualifications.  It will show as a HELP WANTED bullet on the calendar. 

 
 
 
SHOW OPENINGS IN  
 
Volunteers, if you are looking for a particular assignment such as Education Program or ICU Monday and wish you did 

not see the HELP for all the areas ( it will always show ALL MY ASSIGNMENTS);  you can go to the Help Wanted Sign-Up!,                                                                              

Ǝƻ ǘƻ άShow Openings inέ ŀƴŘ ŎƭƛŎƪ ƻƴ ǘƘŜ ŘǊƻǇ Řƻǿƴ ŀǊǊƻǿ ǘƻ ǘƘŜ ǊƛƎƘǘ  where you can scroll through all the 

programs to see only the area you are interested in helping.   


